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1 Introduction 

1.1 Overview 

DataSpring, powered by CAQH, is the trusted data connector at the core of healthcare, powering the 

industry with accurate, authorized data from providers and payers to create a more connected ecosystem 

for all. DataSpring is the premier industry solution for dentists to easily self-report data required by dental 

plans other organizations. This information is used for credentialing, directory management, claims, and 

other key functions. 

The American Dental Association (ADA) and DataSpring (formerly CAQH) are working together to make it 

easier for dentists to enter and share their professional and practice data with dental plans and other 

healthcare organizations by utilizing the DataSpring CAQH Provider Data Portal. Dentists can enter their 

professional and practice information once and submit it to the participating dental plans and 

organizations of their choice, reducing the administrative burden of the credentialing process. This data 

can also be used to update provider directories and other business needs. 

This service works by allowing any US-licensed dentist to access their Provider Data Portal profile by first 

logging into their My ADA profile on ADA.org/godigital. After logging into My ADA and accepting the terms 

and conditions, dentists will be redirected to the Provider Data Portal Welcome Page. There, they may 

see certain prepopulated information from the ADA, or the information they attested to previously, making 

it easier and quicker for dentists to complete and attest to their profile. 

NOTE: Any U.S. licensed dentist can use the ADA credentialing service, free of charge, regardless of 

their ADA membership status. Visit ADA.org/godigital to start the process. Having trouble logging in or 

have other questions? Please contact the ADA Member Service Center at 800.621.8099, Monday – 

Friday 8:30 am – 5:00 pm, or via email at msc@ada.org. 

1.2 Scope 

This document is intended to serve as a quick reference for dentists working with the Provider Data 

Portal.  

 

 

mailto:msc@ada.org
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2 Using the Provider Data Portal 

All U.S. licensed dentists, including ADA members and non-members alike, will begin at the ADA online 

portal in order to access the Provider Data Portal. Perform the following steps to complete your Provider 

Data Portal profile: 

1. Navigate to ada.org/credentialing and then click the Login button.  

2. Enter your login credentials.  

NOTE: If you need help, please contact the ADA Member Service Center at 800-621-8099 or 

msc@ada.org (Monday – Friday 7:00 AM – 6:30 PM Central Time). 

3. Click the Log In button. You will be directed to navigate to your My ADA Account.  

 

Please note that located near the bottom of the ADA login page, there is an option for non-

dentists to create an ADA account. This is not an option to gain access to the ADA 

credentialing service or to submit credentials on behalf of a dentist. Access to the ADA 

credentialing service is limited to dentists and currently enrolled dental students only. The 

dentist must be logged in to their own ADA account to access the ADA credentialing service. 

 

Graphic 1: ADA Login Page 

https://councilf-my.sharepoint.com/personal/jcram_caqh_org/Documents/Documents/Documentation/Rebranded%20Files/Joib%20Aides%20and%20QRG/ada.org/godigital
mailto:msc@ada.org
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4. Complete the fields to self-register.  

− If you attempt to self-register in the Provider Data Portal, the Sign In page will request 

that you register on ada.org/credentialing. If you try to create a new DataSpring profile, 

the system will prompt you with an error message. The system will not allow you to 

proceed with registration, and the Continue button is disabled. 

− In such cases, use the links provided within the Provider Data Portal to navigate to the 

ADA website or ada.org/credentialing. 

 

 

Graphic 2: Links to ADA Website 

5. Once you have successfully logged in to your My ADA profile, the ADA credentialing service 

Terms and Conditions are displayed. Click the checkbox to acknowledge that you’ve read, 

understand, and agree to the Terms and Condition and then click the Get Started button.  
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Graphic 3: Terms and Conditions 
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6. The Provider Data Portal landing page is displayed. Click the Get Started button. 

 

Graphic 4: Provider Data Portal Landing Page 

7. You will be directed to the Personal Information page. Please note that for new users, select 

information that you entered in your My ADA page may be transferred to your Provider Data 

Portal profile. You do not have to re-enter this information, but confirm that it is correct, and if 

not, please update as needed. 

 

You must complete all required fields, upload all required supporting documents, and review 

the accuracy of your information before completing your profile. You must also authorize the 

organizations you choose to receive your data. The ADA and DataSpring both recommend 

that all dentists choose the global setting to increase administrative efficiency. Once data 

entry is complete for the profile, you must attest to your information. 

 

Graphic 5: Provider Data Portal Personal Information Page 

 

 

Test User 

Welcome, Test 
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Appendix A Solutions Center Information 

If you need assistance, call us at 888-599-1771. 

▪ Phone Hours: Monday – Friday: 8:00 AM - 8:00 PM (ET). 
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Appendix B Revision History 

Date Version Revision 

 1.0 First Draft. 

 1.1 ▪ Clarified language for provider assistance 

▪ Refreshed screenshots of provider UI 

▪ Added document checklist 

 1.2 Updated some screenshots on the SSO. 

NOTE: Prior to version 2.0, the release date was not tracked in the Revision History table. 

06/12/2023 2.0 Updated product name from ProView to Provider Data Portal and other rebranding 

updates (DirectAssure to Directory Management, etc.). 

11/20/2023 2.1 Updated front and back cover for product branding.  

03/20/2025 3.0 Updated links to ada.org/credentialing.  

6/18/2026  4.0  CAQH is now DataSpring. Updated document branding to align with DataSpring 

standards.  
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